












Form 555 – Annual Lifeline ETC Certification Form – submitted January 2018 for Jul-Oct 2017 
**** Breakdown of data by state **** 

 
A. Subscribers eligible for recertification by anniversary month: 

 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 1 1 0 1 3 

ND 0 0 0 0 0 0 1 3 1 0 3 7 15 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 1 3 2 1 3 8 18 

 
Note: One SD customer started Lifeline service in August 2017 but did not yet qualify for re-certification 
in this report. 
 

B. Subscribers de-enrolled prior to recertification attempts: 
 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 0 0 0 0 0 

ND 0 0 0 0 0 0 0 0 0 0 0 0 0 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 

 
 

C. Total number of subscribers ETC is responsible for recertifying: 
 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 1 1 0 1 3 

ND 0 0 0 0 0 0 1 3 1 0 3 7 15 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 1 3 2 1 3 8 18 

 
 

F.    Subscribers contacted by ETC directly to recertify: 
 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 1 1 0 1 3 

ND 0 0 0 0 0 0 1 3 1 0 3 7 15 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 1 3 2 1 3 8 18 

 
 

G.    Subscribers who failed to recertify through ETC direct outreach attempts: 
 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 0 0 0 0 0 

ND 0 0 0 0 0 0 0 0 0 0 0 2 2 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 0 2 2 

 
 
 



 
H.    Subscribers who recertified through ETC direct outreach attempt: 

 

State Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

MN 0 0 0 0 0 0 0 0 1 1 0 1 3 

ND 0 0 0 0 0 0 1 3 1 0 3 7 13 

SD 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 1 3 2 1 3 8 16 

 
 
 

M = G + K N = D + F + I O = M/N*100 

Total number of subscribers 
de-enrolled as a result of 
recertification 

Total number of subscribers 
ETC is responsible for 
recertifying 

Percent of subscribers due 
for recertification who were 
de-enrolled 

2 18 11.11% 

 


